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APPLICATION OF TARIFF

This tariff contains regulations, rates and charges applicable to the provision of Canjer Commog Line,
Switched Access, and other miscellaneous services, hereinafter referred to collectivelyas service(s),
provided to Customers by VarTec.

The operating territory of VarTec comprises the geographic areas for which VarTec is certified to. operate
in the State of South Carolina . These areas are specified by identification of the exchanges ESt?_lthl}ed by
VarTec for the administration of communications services. Not all services descr ibed in this tariffare
available from every wire center.
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TARIFF FORMAT

Page Numbering - Page numbers appear in the upper right hand comer of the page- Pagesare m}mbered
sequentially, and from time to time new pages may be added to the tariff. When anew page is added
between existing pages, a decimal is added to the preceding page number. For example, anew page
added between Page Nos. 3 and 4 would be numbered 3.1.

Page Revision Numbers - Revision numbers also appear in the upper right corner of each page. These
numbers are used to determine the most current page version on file with the Comunission. Forexample,
the 4th revised Page 25 cancels the 3rd revised Page 25. Because of various suspension periods, def.errals,
etc. the Commission follows in the tariff approval process, the most current page number on filewith the
Commission is not always the tariff page in effect.

Paragraph Numbering Sequence - There are various levels of alphanumeric coding. Eachlevel of coding
is subservient to its next higher level. The following is an example of the numbering Sequence suggested for
use in tariffs.

2.1.1.A.1.(2)
2.1.1.A.1.(a).1
2.1.1.A.1.(a).1.()
2.1.1.A.1.(a). 1.()(1)

Check Page - When a tariff filing is made with the Commission, an undated check page accompanies the
tariff filing. The check page lists the pages contained in the tariff, with a cross reference to the current
revision number. When new pages are added, the check page is updated to reflect the revision. All
revisions made in a given filing are designated by an asterisk (*). The tariff user should refer to the latest
check page to find out if a particular page is the most current on file with th e Commission.
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EXPLANATION OF SYMBOLS

When changes are made in any tariffpage, arevised page will be issued canceling the tariff page affected.
Changes will be identified on the revised page(s) through the use of the following symbols:
() I to signify changed regulation

D) - to signify discontinued rate, regulation, or text

)] - to signify increased rates

(M) - to signify material relocated from one leaf to another without change
Ny - to signify new rate, regulation, or text

R) - to signify reduced rate

(S) - to signify reissued material

(T) - to signify a change in text, but no change in rate or regulation

z - to signify a correction

In addition to symbols for changes, each changed provision in the tariff shall contain a vertical line in the
right hand margin of the page which clearly shows the exact number of lines being changed.
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1.0  DEFINITIONS

1.1

Definitions of Terms

800 Number Portability Access Service - Denotes a service that includes toll-freg
access services using the following dialing plans: 800, 888, 877, 866,855, 8,443 833 ;m
822. 800, as used throughout this tariff, includes all 800-type toll-free dialing plans.

800 Service Provider - Denotes the entity that offers 800 access SEIvices to 800
subscribers.

8XX Data Base Access Service - A toll-free originating Trunkside Access Seg\éice
when the 8XX Service Access Code (i.e., 800, 822, 833, 844, 855, 866, 877 or 888 as
available) is used.

Access Code - A uniform seven digit code assigned to an individual Customer- Theseven
digit code has the form 101XXXX or 950-XXXX.

Access Customer Name Abbreviation - Denotes a three alpha character code that
identifies the Customer to which the Access Service bill is rendered.

Access Minutes - Denotes that usage of exchange facilities in iratrastate seIrvice for the
purpose of calculating chargeable usage. On the originating end of an intrastate call, usage
is measured from the time the origination End User’s call is de]iverc?d by Va1."1‘.ec gnd
acknowledged as received by the Customer’s facilities connect ed with the 01qgllat1ng
exchange. On the terminating end of an intrastate call, usage is measured from the time the
callis received by the End User in the terminating exchange. Timingofthe usage atboth
originating and terminating end of an intrastate call shall terminate w henthe Calhl_]g or called
party disconnects, whichever event is recognized first in the ori ginating and ten'nmatmg end
exchanges, as applicable. Those two times are measured by the receiptofa s.1gnal kl:‘OWH
as answer/disconnect supervision. Access minutes is also #€Scr ibed in Section 3
(Switched Access Service).
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1.0

DEFINITIONS (Continued)

1.1

Definitions of Terms (Continued)

Access Services - Originating or terminating intrastate switched acc€ss sewiqes PTOVlde’d
by VarTec to telecommunications carriers that access VarTec’s End-Users via VarTec’s
local exchange network. Switched Access to the network of an Interexchange Carrier for
the purpose of originating or terminating communications.

Access Service Request - The industry service order format used by Access Service
Customers and access providers as agreed to by the Ordering and Billing Forum.

Access Tandem - An Exchange Carrier’s switching system that pr ovidesa conCCl”ltl"atiOll
and distribution function for originating or terminating traffic between End Office Switches
and Customers’ premises.

Answer/Disconnect Supervision - The transmission of the sw itCl_l trunk equ1.pm.ent
supervisory signal (off-hook or on-hook) to the IXC point of connection for temnnatmdg
calls to the exchange as an indication that the called party has answ ered or disconnected.

Authorized User - A person, firm, corporation or other entity that either1s authonzgdl by
the Customer to use Access Services or is placed in a position by the Customer, either
through acts or omissions to use Access Services.

Billing Account Number (BAN) - Denotes acode that identifies the Customer’s billing
account to which Access Services are billed.

Business Day - Denotes the times of day that VarTec is open fOT business. Generally,
these are 8:00 or 9:00 A.M. to 5:00 or 6:00 P.M., respectively, with anhour for lunch,
Monday through Friday, resulting in a standard forty (40) hour work week. However,
Business Day hours for VarTec may vary based on company policy, union contract and

location.

Call - An attempt for which the complete destination code ox” 2 CACode (e.g., 950-
XXXX, 101XXXX#, 0- or 00-) is provided in the originating lirection or a complete
destination code is provided in the terminating direction.
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1.0  DEFINITIONS (Continued)
1.1 Definitions of Terms (Continued)
Calling Station - The telephone number from which a Call or iginates.

Called Station - The telephone number called.

. . . arrier. An
Carrier or Common Carrier - See Interexchange Carrier or EX‘fhang C
entity other than VarTec that provides telecommunications se1VICes.

gsigned by Telcordiato

Carrier Identification Code - Denotes anumeric code thatisa -
trunk side Access

long distance carriers for the provisioning of Feature Group B and/orD
Service. The numeric code uniquely identifies the carrier.
Carrier Customer - A Carrier that accesses the network of VarT €€ t‘o reach End—U sers
who are not telecommunications carriers, and subsequently recei v S intrastate S,WltChed
access service from VarTec. A Carrier that purchases exchang® access gervwe fr01}1
VarTec is responsible for the payment of charges and comp liance with VarTec’s
regulations and applicable state law.

Central Office - Denotes a local Company switching system whex'© Telephone Exchangle
Service Customer station loops are terminated for purposes of j;aterconnection to ¢ach
other and to trunks.

se of fiber optic based

Channel(s) - Denotes an electrical or photonic, in the ca _ c b
e points of termination.

transmission systems, communications path between two or mo
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1.0 DEFINITIONS (Continued)

1.1

Definitions of Terms (Continued)

Co-Carrier - Any other telecommunications provider authorized by the Commussion to
provide local exchange service in the state.

Commission - South Carolina Public Service Commission.

Common Channel Signaling (CCS) - A high-speed packet switched communications
network which is separate (out of band) from the public packet switched and message
networks. It is used to carry addressed signaling messages for individual trunk circuits
and/or database related services between signaling points in the CCS network.

Common Line - Denotes a line, trunk, pay telephone line or other facility provided under
the general and/or local exchange service tariffs of VarTec, terminated on a central office
switch. A common line-residence is a line or trunk provided under the residence
regulations of the general and/or local exchange service tariffs. A common line-business
is a line provided under the business regulations of the general and/or local exchange
service tariffs.

Company, the - VarTec Telecom, Inc.

Constructive Order - Delivery of calls to or acceptance of calls from VarTec’s End User
locations over VarTec-switched local exchange services constitutes a Constructive Order
by the Customer to purchase switched access services as described lherein. Similarly, the
selection by a Company’s End User of the Customer as the presub scribed IXC constitutes
a Constructive Order of Switched Access by the Customer.

Customer(s) - Any individual, partnership, association, joint-stock comparny, trust,
corporation or governmental entity or any other entity which uses or subscribes to the
services offered under this tariff, including Interexchange Carriers (IXCs), End Users and
Exchange Carriers providing intrastate communications between two Or more exchanges.

Disconnect - To render inoperable or to disable circuitry thus preventing outgoing and
incoming toll communications service.
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1.0

DEFINITIONS (Continued)

1.1

Definitions of Terms (Continued)

reT elephone Exchange

End Office - A local Telephone Company switching system whe onmection to each

Service Customer station loops are terminated for purposes of interc
other and to trunks.

End Office Switch - Denotes a local Company switching syste™ wh‘ere .Telepléggi
Exchange Service Customer station loops are terminated for purposcs of1.ntel'c0n§16 fems
to trunks. Included are Remote Switching Modules (RSM) and Remote Switching 5ys
(RSS) served by a host office in a different wire center.

End User - Any Customer of an intrastate telecommunications service ﬂft ismot asa\;llil:;
except that a carrier other than the Company shall be deemed to beal end use! on
such carrier uses a telecommunications service for administrative purposes and adpers d
or entity that offers telecommunications services exclusively asar eseller Sh.al.l be een?;] R
to be an “end user” if all resale transmissions offered by such reseller ongmatf on c
premises of suchreseller. Any individual, association, corporatior?» goverplnellta %geélby
or any other entity other than an IXC which subscribes to intrastate SeTVIce prog\{[ ! t?on i};
an Exchange Carrier and in whose name the telephone number © fthe Calling Stat
registered with the underlying local exchange company.

(Company serving wire
edicated transport from
facility connecting the

Entrance Facility - A Switched Transport facility between a
center and a Customer premises that provides a Customer with d
the serving wire center to the Customer’s premises. A trunk
Customer’s point of presence with the local switching center” -

ss and Transport Area,
rviceinaspecified area
consists of one or more

Exchange - Denotes a unit, generally smaller than a Local Acce
established by VarTec for the administration of communications s &
which usually embraces a city, town or village and its environs. [t o Jications
central offices together with the associated facilities used in fun® ;111115 commp ! Local
service within that area. One or more designated exchanges ceOMprisesa given 1o
Access and Transport Area.



COMTEL TELCOM ASSETS LP SC P.S.C.NO. 1 - ACCESS TARIFF
d/b/a VARTEC TELECOM Original Page No. 17

ISSUED: February 15, 2006 EFFECTIVE: February 15, 2006
ISSUED BY: Becky Gipson

Director, Regulatory Affairs

2440 Marsh Lane

Carrollton, Texas 75006

(972) 478-3000

1.0 DEFINITIONS (Continued)
1.1 Definitions of Terms (Continued)

Exchange Carrier - Any individual, partnership, association, joint-stock company, trust,
governmental entity or corporation engaged in the provision of local exchange telephone
service.

Facility - Denotes any one of the elements of physical telephone plant that is needed to
provide access service, including switching systems, cables, fiber optic and microwave
radio transmission systems.

Feature Group - Denotes a category of Switched Access Service differentiated by the
technical characteristics, e.g., line side vs. trunk side connection at a VarTec entry switch.

Firm Order Confirmation (FOC) - Acknowledgment by VarTec of receipt of an Access
Service Request from the Customer and commitment by VarTec of a Service Date.

Holiday - For the purposes of this tariff, recognized holidays are New Year’s Day,
Memorial Day, Independence Day, Labor Day, Thanksgiving Day and Christmas Day.

Host Office - Denotes an electronic switching system which provides call processing
capabilities for one or more Remote Switching Modules or Remote Switching Systems.

Immediately Available Funds - Denotes a corporate or personal check drawn on a
bank account and other funds which are available for use by the receiving party on the
same day on which they are received and includes U.S. Federal Reserve bank wire
transfers, U.S. Federal Reserve notes (paper cash), U.S. coins, U.S. Postal Money
Orders and New York Certificates of Deposit.

Incomplete - Any Call where voice transmission between the Calling and Called station
is not established.
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1.0  DEFINITIONS (Continued)

1.1

Definitions of Terms (Continued)

Individual Case Basis - A condition in which the regulations, jf applicable, rates 31}11d
charges for an offering under the provisions of this tariff are developetfl based ont ?1
circumstances in each case. A servicearrangement in which the regula‘(IOl’}S, r.ates an
charges are developed based on the specific circumstances of the Customer’s situation.
Interexchange Carrier or Interexchange Common C arrier - .Any 1nd1v1.du.a1,
partnership, association, joint-stock company, trust, govemn'lf-zntall entity or corporation
engaged for hire in intrastate communication by wire or radio, between two Or more
exchanges.

International Direct Distance Dialing - Denotes the capability of switching il;tlern?‘ggrl
calls with service prefix and address codes having more digits tha are capableo &
switched through a standard FGD equipped end office.

. . . - ications.
Interstate Communications - Denotes both interstate and fore1 211 communt

Intrastate Communications - Any communications within the State of South C?g;li:ﬁ
subject to oversight by the Commission as provided by the law'S of the State 0
Carolina.

Line Information Database - The database which contains bas1¢ 1nfonnat1.0rt1.811lc(filaia
telephone numbers, calling card numbers and associated billed yuumber restrichior
used in connection with the validation and billing of calls.

. . . . .. i ide of
Line Side Connection - Denotes a connection of a transmissio¥? pathto theline sid
a local exchange switching system.
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1.0 DEFINITIONS (Continued)

1.1

Definitions of Terms (Continued)

Local Access - The connection between a Customer’s premises and a point of presence
of the Exchange Carrier.

Local Access and Transport Area - A geographic area established for theprovision a“‘(ii
administration of communications service. It encompasses oné or more designate
exchanges, which are grouped to serve common social, economic and other purposes.

Local Switching Center - The switching center where telephone exchange service
Customer station Channels are terminated for purposes of interconnection to each other
and to interoffice trunks.

Local Traffic - A call which originates and terminates in the same exchange area, or acall
which originates and terminates within different VarTec exchanges that share acommon
mandatory local calling area (e.g., a mandatory Extended Local Calling Service (EL(_:S)
or Extended Area Service areas (EAS) or other like types of mandatory local calling
scopes.) Calls to or from a Wireless Provider do not constitute Local Traffic, and are
therefore subject to VarTec’s switched access charges, if they are either (1) m"ceer'I“A or
(2) the Wireless Provider does not have a direct connection to VarTec’s facilities without
the use of an intermediary carrier.

Meet Point - A point of interconnection that is not an End Office or tandem.

Meet Point Billing - The arrangement through which multiple Exchange Carriers i‘nvolved
in providing Access Services, divide the ordering, rating, and billing of suchservicesona
proportional basis, so that each Exchange Carrier involved in proViding aportionofthe
Access Service agrees to bill under its respective tariff.

Message - A completed telephone Call by a Customer or User-

Mobile Telephone Switching Office - Location where the wirel ess Customer maintains
a facility for purposes of interconnecting to VarTec’s Network.
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1.0

DEFINITIONS (Continued)

1.1

Definitions of Terms (Continued)

X . ified local
Mutual Traffic Exchange - A compensation arrangement betWe! Certif ther “in

. . ; . 1er oth
exchange service providers where local exchange service providers pay cach
kind” for terminating local exchange traffic on the other’s network.

. oo . VarTec’s
Network Services - VarTec’s telecommunications Access Services offered on
network.

r facilities, including but

Non-Recurring Charges - One-time initial charges for services o :
for which the Customer

not limited to charges for construction, installation, or special fees,
becomes liable at the time the Service Order is executed.
Normal Business Hours - The hours of 8:00 a.m. to 5:00 p.m., Monday through Friday,
excluding Holidays.

North American Numbering Plan - Denotes a three-digit Numb ering PlanﬁAr ea gjpii Z
code and a seven-digit telephone number made up of a three-digit Central Officecodep
a four-digit station number.

: .. . vice
Off-Hook - The active condition of Switched Access or a telep¥201€ exchange et

line.
. .. . , ervice
On-Hook - The idle condition of Switched Access or a telept20D€ exchange s
line.
und in large urban areas

Optional Expanded Area Service Traffic - Optional service fo cFanproved
financed by separate charges on end users that elect service as defined byatarilapp
by the Commission.

—hich allows Customers

Out of Band Signaling - An exchange access signaling feature L.
& 8 8 g 8 ications path whichis

to exchange call control and signaling information over a commuA!
separate from the message path.
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1.0

DEFINITIONS (Continued)

1.1

Definitions of Terms (Continued)

Point of Presence - Location where the Customer maintains a facility for purposes of
interconnecting to VarTec’s Network.

Premises - The space occupied by an individual Customer ina building, or a portion of
abuilding in amulti-tenant building, or buildings on continuous property (exceptrailroad
right-of-way, etc.) not separated by a public highway.

Presubscription - An arrangement whereby an End User may select and designate to
VarTec an IXC or Carrier it wishes to access, without an Access Code, for completing
bothintralLATA toll calls and/or interLATA toll calls. The selected IXC(s) is/are referred
to as the End User’s Primary Interexchange Carrier (PIC).

Query - Denotes a request for specific information generated by a computer processor
and sent to an application, i.e., a database, with a predefined set ofpossibleresponses.

Rate - Money, charge, fee or other recurring assessment billed to Customers for services
or equipment.

Remote Switching Modules or Remote Switching Systems - Denotes small, remotely
controlled electronic end office switches which obtain their call processing capability from
an electronic switching system type Host Office. The RSM/RSS cannot accommodate
direct trunks to a Customer.

Recurring Charges - The monthly charges to the Customer for services, facilities and
equipment, which continue for the agreed upon duration of the service.

Service(s) - VarTec’s telecommunications Access Services offered on VarTec’s network.
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1.0

DEFINITIONS (Continued)

1.1

Definitions of Terms (Continued)

Service Control Point - Denotes a transaction processor based system thatprovidesa
network interface to various data base services. For.800 Number Portability Access
Service, the SCP contains routing instructions for 800 service records that were
downloaded from the SMS/800.

Service Order - A written request for Network Services executed by th‘e Customer and
VarTec in a format devised by VarTec; or in the alternative, the submlSSl.On ofan Access
Service Request by the Customer in the manner specified in this tariff.

Service Outage - A complete loss of call origination and/or receipt capability V“’hicp
begins when the IXC reports the outage to VarTec and ends when the affected circuit
and/or associated VarTec equipment is fully operational in accord ance with the technical
specifications.

Service Termination - Denotes the connection of Access S€rvice at a Customer
premises.

Serving Wire Center - Denotes the end office from which the Customer premises would
normally obtain dial tone from VarTec for Access Service putpOses.

Shared Customer - Any entity included within the definition o f Customer above t.hat
receives services from and is under obligation to VarTec and One or more Carner-
Customers simultaneously.

Signaling Point of Interface - The Customer designated lo cation where the S57
signaling information is exchanged between VarTec and the Customer.

Signaling System 7 - The signaling protocol Version 7 used in the Common Channel Out
of Band Signaling network based on the American National Stayndards Institute (ANSI)
standards.
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1.0 DEFINITIONS (Continued)

1.1

Definitions of Terms (Continued)

Subtending End Office of an Access Tandem - Denotes an end office that has final
trunk group routing through the tandem

Switched Access Service - Access to the switched network of an Exchange Carrier for
the purpose of originating or terminating communications.

Tandem-Switched Transport Facility - Denotes a Switched Transport facilityl.)etwe.m
a Company hub office (when multiplexing occurs at an office other than the serving wire
center) and an end office that provides a Customer with transport to Of from the end office
by routing through an access tandem.

Telephone Company - Any individual, partnership, association, joint-stock compaity,
trust, or corporation authorized by the appropriate regulatory bodies to engage inproviding
public switched communications service throughout an exchange area, and between
exchange areas within the LATA.

Terminating Direction - Denotes the use of Access Service for the completion of calls
from an IC premises to an End User premises.

Transmission Path - Denotes an electrical path capable of transmitting signals withi‘n j[he
range of the service offering. A voice grade transmission path is capable of transmitting
voice frequencies within the approximate range of 300 to 3000 Hz. A transmission path
is comprised of physical or derived channels consisting of any form or configuration of
facilities typically used in the telecommunications industry.

Trunk - A communications path connecting two switching systemsina network used in
the establishment of an end-to-end connection.

Trunk Group - Denotes a set of trunks which are traffic engineered as a unit.for‘ the
establishment of connections between switching systems in which all of the communications
paths are interchangeable.
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1.0

DEFINITIONS (Continued)

1.1

1.2

Definitions of Terms (Continued)

Trunk Side Connection - Denotes the connection of a transmissio™

pathtothe trunk side

of a local exchange switching system.

V and H Coordinates Méthod - Denotes amethod of computing
two points by utilizing an established formula which is based O

airline miles between
n the vertical (V) and

horizontal (H) coordinates of the two points.

. . . . - Jer ar,
Wireless Provider - Any carrier authorized to operate asa promd61 of cellul

personal

communications, paging or other form of wireless transmissio™-

Acronyms

ACNA -

ANI

ASR

BAN

Access Customer Name Abbreviation
Automatic Number Identification
Access Service Request

Billing Account Number

Billing Name and Address

Carrier Common Line

Common Channel Signaling

Carrier Identification Code

Firm Order Confirmation

Feature Group
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1.0 DEFINITIONS (Continued)

1.2 Acronyms (Continued)

ICB - Individual Case Basis

IDDD - International Direct Distance Dialing
IXC - Interexchange Carrier

LATA - Local Access and Transport Area

LEC - Local Exchange Carrier

LIDB - Line Information Database

NANP - North American Numbering Plan

NPAS - Number Portability Access Service
NRC - Non-Recurring Charges

OEAS - Optional Expanded Area Service Traffic
PIC - Primary Interexchange Carrier

PICC - Presubscribed Interexchange Carrier Charge

PIU - Percent Interstate Usage
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1.0 DEFINITIONS (Continued)

1.2 Acronyms (Continued)

POP - Point of Presence

RSM - Remote Switching Modules
RSS - Remote Switching Systems
SCP - Service Control Point

SS§7 - Signaling System 7

VarTec - VarTec Telecom, Inc.
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2.0

RULES AND REGULATIONS

2.1

Undertaking of VarTec Telecom

2.1.1 Scope

VarTec’s services and facilities are furnished for communications originating at
specified points within the State of South Carolina under the terms of this tariff.

VarTec installs, operates and maintains the communications services pljo‘”d?d
hereinunder in accordance with the terms and conditions set forth under this tari ff.
The provision of such services by VarTec as set forth in this tariff does _not
constitute a joint undertaking with the Customer for the furnishing of any service.

VarTec may act as the Customer’s agent for ordering access connection facilities
provided by other Carriers or entities, when authorized by the Customer, to allow
connection of a Customer’s location to the network.

VarTec’s services and facilities are provided on a monthly basis unless otherwise
stated, and are available twenty-four hours per day, severl days per week, except
as set forth in other sections of this tariff.



COMTEL TELCOM ASSETS LP

SC P.S.C. NO. 1 - ACCESS TARIFF

d/b/a VARTEC TELECOM Original Page No. 28

ISSUED: February 15, 2006

EFFECTIVE: February 15, 2006

ISSUED BY: Becky Gipson

Director, Regulatory Affairs
2440 Marsh Lane
Carrollton, Texas 75006
(972) 478-3000

2.0

RULES AND REGULATIONS (Continued)

2.1

Undertaking of VarTec Telecom (Continued)

2.1.2 Limitations

Service is offered subject to availability on a continuing basis ofthe neces.,salty
facilities and/or equipment, and subject to the provisions of this tariff. Service1s
limited to the capacity of VarTec’s facilities as well as facilities VarTec may obtamn
from other Carriers to furnish service from time to time as required, at VarTec’s
sole discretion. VarTec reserves the right to negotiate special terms and
conditions (i.e., special promotions) with a particular Customer provided an

agreement is reached and signed with the Customer.

VarTec does not undertake to transmit messages, but offers the use ofits fgmhtws
when available, and will not be liable for errors in transmission or for failureto
establish connections.

The Customer may not transfer or assign the use of service Or facilities without the
express written consent of VarTec. Such transfer or assi gnment shall on.l}{ a}pply
where there is no interruption of the use or location of the service or facilities.

The use and restoration of VarTec’s services shall be in accordance with
applicable state and federal rules and regulations.
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2.0 RULES AND REGULATIONS (Continued)
2.1 Undertaking of VarTec Telecom (Continued)

2.1.3 Liability of the Company . .
In the event that terms and conditions set forth herein and following conflict with
state law, state law will prevail.

VarTec shall not be liable for claim or loss, expense or damage (inclleillg in‘direct,
special or consequential damage) for any interruption, delays error, OMmission, or
defect in any service, facility (including services and facilities involved in emergency
calling activity) or transmission provided under this tariff, if caused by any person
orentity other than VarTec, by any malfunction of any service or facility provided
by any other Carrier, by an act of God, fire, war, civil disturbance, or act of
government, or by any other cause beyond VarTec’s direct control.

VarTec shall not be liable for and shall be fully ndemnified and held harmless PY
Customer against any claim or loss, expense, or damage (including indirect, s.pe(nal
or consequential damage) for defamation, libel, slander; invasion of privacy,
infringement of copyright or patent, unanthorized use of any trademark, tra.de.name
or service mark, unfair competition, interference with of misapproprlatlon or
violation of any contract, proprietary or creative right, or any other injury to any
person, property or entity arising out of the material, data, information, or otl}er
content revealed to, transmitted by, handled or used by V arTec under this tariff;
for connecting, combining or adapting VarTec’s facilities with Customer’s
apparatus or systems, or for any act or omission of the Customer; or for any
personal injury or death of any person caused directly or indirectly by the
installation, maintenance, location, condition, operation, failure, presence, use, ot
removal of equipment or wiring provided by VarTec, if not caused by the willful
misconduct of VarTec, for failure to provide service, or arisingout ofanyactor
omission of the end user in the course of using services provided pursuant to this
tariff. .
VarTec shall not be liable for any defacement of or damages to the premises ofa
Customer, resulting from the furnishing of service, including the installation and
removal of equipment and associated wiring, which isnot theresultof VarTec’s
willful misconduct.
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2.0 RULES AND REGULATIONS (Continued)
2.1 Undertaking of VarTec Telecom (Continued)

2.1.3 Liability of the Company (Continued)

willful misconducton

jurisdicti nds that .
Except when a court of competent jurisdiction finds th <arTec for anyclaim

VarTec’s part has been a contributing factor, the liability of \tial damage)
or loss, expense or damage (including indirect, special or consequentia f c'lgi ¢
for any interruption, delay, error, omission, or defect in any s.erv1ce,. ?t 1) (3;
(including services and facilities involved in emergency calling 'ac;n‘/ltt}(l) the
transmission provided under this tariff shall not exceed an aﬂlowllt .equwa en durin
prorata charge to the Customer for the period of service O facility L}Sf g° urosi
which such interruption, delay, error, omission or defect OCCU_IS' Fort IC;?PUlPThe
of computing this amount, a month is considered to hav e thurty (?jo) ays. ause
entire liability of VarTec for any claim, loss, damage or 6741?61156 ﬁo1.n anybc the
whatsoever shall in no event exceed sums actually P al_d to VarTec t'yn ot
Customer for the specific services giving rise to the clam and no ac flto the
proceeding against VarTec shall be commenced more than one (1) yearaltet
service is rendered.

No agent or employee of any other Carrier shall be de emed to be an a%erzitlgé
employee of VarTec, except independent sales agents who n,my from timeto to
be employed by another Carrier and have received VarL €¢ 8 eXpress Consell
act as VarTec’s agent.

VarTec does not guarantee or make any warranty witk> resgect t0 1tfs Szr\g:;(sl
when used in an explosive atmosphere. VarTec shall be mdemmﬁed., de (_ml f. to
held harmless by the Customer from any and all claims Y anyperson relang
the Customer’s use of the services so provided.

The Telephone Company shall be indemnified, defended andheld harmlfess l')vy g;es
Customer, against any claim, loss or damage arising ffo?n the usebo Si rls to
offered under this tariff including, but not limited to & 1aims by subscribe
services provided to the Customer, and users of servic <5
by the Customer.

providedbyor resold
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2.0 RULES AND REGULATIONS (Continued)
2.1 Undertaking of VarTec Telecom (Continued)
2.1.3 Liability of the Company (Continued)

No license under patents (other than the limited license to use) is granted .b)'
VarTec or shall be implied or arise by estoppel, with respect to any service
offered under this tariff, VarTec will defend the Customer against claims of patent
infringement arising solely from the use by the Customer of services offered under
this tariff and will indemnify such Customer for any damages awarded based solely
on such claims.

VarTec makes no warranties or representations, express of implied either in fact
or by operations of law, statutory or otherwise, including warranties of
merchantability or fitness for a particular use, except those expressly set forth
herein.

VarTec shall not be liable for any damages or losses due to the faultor negligc?nce
of the Customer or due to the failure or malfunction of Customer-provided
equipment or facilities.

The liability of VarTec for errors in billing that result in overpayment by the
Customer shall be limited, unless otherwise ordered by the Commission, to acredit
equal to the dollar amount erroneously billed or, in the event that payment has
been made and service has been discontinued, to a refund of the amount
erroneously billed.
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2.0 RULES AND REGULATIONS (Continued)
2.1 Undertaking of VarTec Telecom (Continued)
2.1.4 Provision of Services

VarTec will provide to the Customer, upon reasonable notice SerCGS.Offered mn
this tariff at the specified rates and charges, to the extent that such services are ot
can be made available with reasonable effort and after provisions have been' made
for VarTec’s Local Telephone Exchange Service. VarTec reserves therightto
limit or to allocate the use of existing facilities, or of additional facilities offered by
VarTec, when necessary because of a lack of facilities, or due to any other cause
beyond VarTec’s control.

In the event that the Customer’s request cannot be fulfilled with existing fac1h.tles
and equipment or the request is not consistent with VvarTec’s ﬁled. tariffs,
alternative designs may be provided by VarTec. Addition21ly, VarTec willwork
with the Customer to reach an agreeable solution. Standar djacksare used where
appropriate to terminate services.

VarTec will make reasonable effort to work cooperative 1Y with the Customer to
develop network contingency plans in order to maintain Maximur network
capability following natural or man-made dis asters which affect
telecommunications services.

VarTec shall use reasonable efforts to make services availabletoa (?ustomer on
or before a particular date, subject to the provisions of and compliance by the
Customer with, the regulations contained in this tariff. Va¥ Tec doejs not gt ,1aran.tee
availability by any such date and shall not be liable for any delays in commencing
service to any Customer.

The services provided under this tariff shall be maintaizr1ed by VarTéc. VarTec
shall use reasonable efforts to maintain facilities and equipment furnished to th'e
Customer by VarTec. The Customer may not, nor ma-¥ the Custo‘me‘r permit
others to, rearrange, disconnect, remove, attempt to repeLir or otherwise interfere
with any of the facilities or equipment provided or instealled by VarTec, except
upon the written consent of VarTec.
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2.0

RULES AND REGULATIONS (Continued)

2.1

Undertaking of VarTec Telecom (Continued)

2.1.4

Provision of Services (Continued)

VarTec reserves the reasonable right to assign, designate of change telephone
numbers, any other call number designations associated with Access Services of
VarTec serving central office prefixes associated with such numbers, when
necessary, in the conduct of VarTec’s business. Should it become necessary to
make a change in such numbers, VarTec will furnish to the Customer, by Certified
U.S. Mail on two (2) months’ notice, the effective date and an explanation ofthe
reasons for such changes.

Except as provided for equipment and systems subject to state and fe(.leral.rules
and regulations, VarTec may, where such action is reasonably required in the
operation of its business:

A. Substitute, change or rearrange any facilities used in providing
service under this tariff, including but not limited to:
- substitution of different metallic facilities
_ substitution of Carrier or derived facilities for metallic facilities
used to provide other than metallic facilities and N
_ substitution of metallic facilities for Carrier or derived facilities
used to provide other than metallic facilities;

B. Change minimum network protection criteria;
C. Change operating or maintenance characteristics of facilities; or
D. Change operations or procedures of v arTec.

VarTec reserves the right to discontinue service, limit service, or to 1mpose
requirements on Customers as required to meet changing regulatory rules and
standards of the Commission.
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2.0 RULES AND REGULATIONS (Continued)
2.1 Undertaking of VarTec Telecom (Continued)
2.1.5 Installation and Termination
cemaybe performed

At the Customer’s request, installation and/or maintenat>™~ In such cases
outside VarTec’s regular business hours or in unusual Jocations. - 1 «db o;
charges based on cost of the actual labor, material, or other costs mcurllje sir?ess
charged to VarTec will apply. If installation is started during rc?gulali N sinto
hours but, at the Customer’s request, extends beyond re gulal‘ busmess' 101:; OUIS
time periods including, but not limited to, weekends, holid2Ys; and/ornigh ’
additional charges may apply.

. ) . e Commission as
All services offered are subject to the rules and regulation® ofthe

they apply.
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2.0  RULES AND REGULATIONS (Continued)
2.1 Undertaking of VarTec Telecom (Continued)
2.1.6 Operation and Maintenance

The Customer or others may not rearrange, Imove, disconmect, remove or attempt
to repair any facilities provided by VarTec, other than by connection or
disconnection to any interface means used, except with the written consent of
VarTec.

The services provided under this tariff shall be available to VarTec at times
mutually agreed upon in order to permit VarTec to make tests and adjustments
appropriate for maintaining the services in satisfactory operating condition. Such
tests and adjustments shall be completed withina reasonable time. No credit will
be allowed for any interruptions involved during such tests and adjustments.

The characteristics and methods of operation of any circuits, facilities or equipment
provided by any Carrier other than VarTec and associated with the facilities
utilized to provide services under this tariff shall not interfere with or impair service
over any facilities of VarTec, its affiliated companies 0r its connecting and
concurring Carriers involved in its services, cause damage to their plant, impair the
privacy of any communications carried over their facilities or create hazards to the
employees of any of them or the public.
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2.0 RULES AND REGULATIONS (Continued)

2.1 Undertaking of VarTec Telecom (Continued)

2.1.7 Special Construction . s contained inthis
Subject to the arrangement of VarTec and to all of the re gulatloa easonable efforts
tariff, special construction of facilities may be undertakent Onis that construction
basis at the request of the Customer. Special constructio? wing:
undertaken and characterized by one or more of the follo

it . there is no other
A. where facilities are not presently available and

requirement for the facilities so constructed;

: _ ymally utilize in the

B. of a type other than that which VarTec would 1o Y
furnishing of its services;

te other than that which

X - a rou _ ‘o
C. where facilities are to be installed over a o of its services;

VarTec would normally utilize in the furnishin
s : : an that which VarTec
D. where facilities are requested in a quantity greater th
would normally construct,

E. where installation is on an expedited basis;

F. on a temporary basis until permanent facilities 21° available;
G. installation involving abnormal costs; OT

H. in advance of its normal construction schedul©®

: mined on
Special construction charges for Switched Access Servic® will betii: ::1121.6 not
an individual case basis. The basis for charges for spE€ < ial con;: upon the costs
specified in VarTec’s tariff; therefore, charges will b€ bas:he }fjollowing: a)
incurred by VarTec (including return) and may irlclufie Jiabilities, or any
nonrecurring charges; b) recurring charges; ¢) tenniﬂauon 1 |
combination thereof.
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2.0

RULES AND REGULATIONS (Continued)

2.1

Undertaking of VarTec Telecom (Continued)

2.1.8 Refusal and Discontinuance of Services
VarTec reserves the right to discontinue or limnit service without the Customer’s
permission and without prior notice when necessitated by conditions beyond
VarTec’s control, or when the Customer is using service in violation of provisions
of this tariff, or in violation of the law or Commission rules and regulations.

On thirty (30) days’ written notice by Certified U.S. Mail (return receipt
requested) to the person designated by that Customer to receive such notices of
noncompliance, VarTec may:

A. Refuse additional applications for service and/or refuseto complete any
pending orders for service by the noncomplying Customer at any time
thereafter. If VarTec does not refuse additional applications for service
on the date specified in the thirty (30) days’ notice, and the Customer’s
noncompliance continues, nothing contained herein shall preclude
VarTec’s right to refuse additional applications for service to the
noncomplying Customer without further notice; or

B. Discontinue the provision.of the services to the noncomplying Customer
at any time thereafter. In the case of such discontinuance, all applicable
charges, including termination charges, shall become due. If VarTec does
not discontinue the provision of the services involved on the date specified
in the thirty (30) days’ notice and the Customer’s noncompliance
continues, nothing contained herein shall preclude VarTec’s right to
discontinue the provision of the services to the noncomplying Customer
without further notice.

Upon condemnation of any material portion of the facilities used by VarTecto
provide service to a Customer or if a casualty renders all or any material portion
of such facilities inoperable beyond feasible repair, VarTec, by notice to the
Customer, may discontinue or suspend service without incurring any liability.
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2.0 RULES AND REGULATIONS (Continued)
2.1 Undertaking of VarTec Telecom (Continued)
2.1.8 Refusal and Discontinuance of Services (Continued)
. - , by givin
Upon nonpayment of any amounts owing to VarTec, varTecmay, by gving

.. . . . . . eorsuspend service
requisite prior written notice to the Customer discontinti® p

without incurring any liability.

the Carriers involved
velydenyservicetoa
y thenonp ayment are

When access service is provided by more than one Carriet>
in providing the joint service may individually or collect!
Customer for nonpayment. Where the Carriers affected b . eom the other
incapable of effecting discontinuance of service without cooperation o micall
joint providers of Switched Access Service, such other Carriers Wﬂl’ lft.e (i ;mcicﬁ
feasible, assist in denying the joint service to the Customer - Servwe.de'ma (Z;S t
joint service will only include calls which originate or terrrlina_te within, Of ans‘lt,
the operating territory of the Carriers initiating the service demal'for non};?yl?el tc;,
When more than one of the joint providers must deny ?ewlce to. © b?c tua.li i
termination for nonpayment, in cases where a conflict exist> m.the apPlfca etar .o
provisions, the tariff regulations of VarTec shall pr@"a11 for jomnt SeIVi
discontinuance provisions.

IFNECA notifies VarTec that the Customer has failed t© con?ply with ?miss;nd
regulations related to Lifeline Assistance and the Universal S'erwce Fm?d’ 12;01 u ] u;g
any Customer’s failure to make payments on the date and 1IMeS spemﬁe. ft fglg’
VarTec may, on thirty (30) days’ written notice to the Customerby Certifie dn '
Mail, refuse additional applications for service, refuse t& complete any pBI;I 1&@
orders for service or discontinue the provision of service to t.he (.justom.er. lhall
case of discontinuance, all applicable charges, including ermination charges, s
become due.
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2.0 RULES AND REGULATIONS (Continued)
2.1 Undertaking of VarTec Telecom (Continued)
2.1.8 Refusal and Discontinuance of Services (Continued)

In the event of a dispute between a Customer and VarTec regarding any bill for
access service, the Customer’s service shall not be subject to discontinuance for
nonpayment of that portion of a bill under dispute pending the resolution of the
dispute. The Customer is obligated to pay any portion of the bill not under dispute,
however, under the provisions of the tariff.

If any Customer-provided or End User-provided equipment is used with facilities
provided by VarTec in violation of any law or any of the provisions in this tariff,
VarTec will take such action as is necessary for the protection of its facilities or the
service ofits other Customers and other persons provided with telephone serv ices.
The Customer shall discontinue such use of the equipment or correct the violation
immediately upon actual or constructive knowledge of a violation and shall confirm
in writing to VarTec within five (5) calendar days that such use has ceased or that
the violation has been corrected. Failure of the Customer to discontinue such use
or correct the violation and to give the required written confirmation to VarTec
within the time stated above shall result in interruption of the service of the
Customer creating the violation.

Upon any governmental prohibition, or required alteration ofthe services to be
provided or any violation of an applicable law or regulation, VarTec may
immediately discontinue service without incurring any liability.

Upon VarTec’s discontinuance of service to the Customer, VarTec may, in
addition to all other remedies that may be available to VarTec at law or in equity
or under any other provision of this tariff, declare all future monthly and other
charges which would have been payable by the Customer during the remainder of
the term for which such services would have otherwis e been provided to the
Customer to be immediately due and payable.
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2.0 RULES AND REGULATIONS (Continued)

2.1 Undertaking of VarTec Telecom (Continued)

2.1.8 Refusal and Discontinuance of Services (Continued)

. . jce(s) 10
VarTec may discontinue the furnishings of any and/or all serV (

Customer,

without incurring any liability:

A,

i
! . ice 1 that such action1
Immediately and without notice if VarTec deeS

;seprotectits
necessary to prevent or to protect against fraud or’ to Ot,hengfe service,
personnel, agents, facilities or services. VarTec ma dlsf;, c regardingﬁle
if (a) The Customer refuses to furnish information to Var Ce mon Carrier
Customer’s credit-worthiness, its past or current ¥ of o

communications services or its planned use of 8 i the Customer’s
Customer provides false information to VarTec re2? ding ¢ of Common
identity, address, credit-worthiness, past or C‘}rrent us of VarTec’s
Carrier communications services, or its plafﬂ?ed use omply with a
service(s); or (¢) The Customer states that it wvill not (;(S)- or (d) The
request of VarTec for security for the payment for servie £ an,y past due
Customer has been given written notice by \/arTfGC zny of VarTec’s
amount (which remains unpaid in whole orin p2 c;r‘ ch the Customer
other Common Carrier communications services town tomer uses, or
either subscribes or had subscribed or used; (e) The Co® ent, either in
attempts to use, service with the intent to avoicl the paym=

vice by
whole or in part, of the tariff charges for the seTVIe Y

€

ng tampering with, or
~orized by this tariff, or
false credit devices,

g or devices; or

Using or attempting to use service by rearrang*
making connections to VarTec’s service not aut
using tricks, schemes, false or invalid numbe ¥ =
electronic devices or any other fraudulent me2"
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2.0 RULES AND REGULATIONS (Continued)

2.1 Undertaking of VarTec Telecom (Continued)

2.1.8 Refusal and Discontinuance of Services (Continued)

B.

Upon fourteen (14) days’ written notice to the Customer of any sum thirty
(30) days past due; Upon ten (10) days’ written notice to the Customer,
after failure of the Customer to comply with arequest made by VarTec for
security for the payment of service in accordance with Section2.5.3.A,
above; or

Seven (7) days after sending the Customer written notice of
noncompliance with any provision of this tariff if the noncompliance isnot
corrected within that seven (7) day period. The discontinuance of
service(s) by VarTec pursuant to this Section does not relieve the
Customer of any obligation to pay VarTec for charges due and owing for
service(s) furnished up to the time of discontinuance.

VarTec may immediately discontinue service to the Customer without incuring any
liability if the Customer places repeated harassing phone calls to VarTec, including
calls in which the caller uses abusive or threatening language.

VarTec may disconnect the telephone services in accordance with the terms
hereof without any liability except for an appropriate refund of prepaid charges
and any service deposit with accrued interest.

VarTec mayrequire a Customer to immediately shut down its transmission of
signals if said transmission is causing interference to others.
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2.0 RULES AND REGULATIONS (Continued)

2.1 Undertaking of VarTec Telecom (Continued)

2.1.9 Switched Access Service Obligations

VarTec has certain obligations pertaining only to the provis

jonof Switched Access

Service. These obligations are as follows:

A.

Network Management

VarTec will administer its network to provide acc6pmb16 _Sem(g 162:§1t0
all telecommunications users of VarTec’s netwol¥ Sermcesa Uer;rs arz]ci
service levels are considered acceptable only when bo‘.[h End s dela
Customers are able to establish connections W ith.htﬂ,e orhnO" ht t?)/
encountered within VarTec’s network. VarTeC maintains t- iy llf;hich
apply protective controls (i.e., those actions, sucl? as call ga}_jpmg’ rwork
selectively cancel the completion of any traffic cﬂrﬂed over'ts ge “vice),
including that associated with a Customer’s Switched Access eelsult o.f
Generally, such protective measures would only b® taken as ?:r tomer
occurrences, such as a failure or overload of C o111pa11}’ or ds
facilities, natural disasters, mass calling or matiorl211 security demancs.

Provisions of Service Performance Data

Subject to availability, end-to-end service perfol’fnance datalaV?;laz}:;(;
VarTec through its own service evaluation rou tines, may 2 50 els and
available to the Customer based on previously” arranged (?ltewi d call
format. The data provides information on overall en’ -‘Eo-e ‘oment
completion and non-completion performance (e - 2 CustO%ﬂe(; etql(lifes ot
blockage, failure results and transmission perfon'ﬂance)' The Q : ctions
include service performance data which is provi ded u%lder ot ;rl 5 aper
(e.g., testing service results). If data istobe prov” ide-d m Oﬂ'ler A a(i};l dlzlal
format, the charges for such exchange will be det@rmmed onaniy

case basis.
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2.0 RULES AND REGULATIONS (Continued)

2.1 Undertaking of VarTec Telecom (Continued)

2.1.9 Switched Access Service Obligations (Continued)

C.

Design and Traffic Routing of Switched Access Service

VarTec shall design and determine the routing of Switched Access
Service, including the selection of the first point of switching and the
selection of facilities from the interface to any switching point andto the
end offices where busy hour minutes of capacity are ordered. VarTec shall
also decide if capacity is to be provided by originating only, terminating
only, or two-way trunk groups. Finally, VarTec will decide whether trunk
side access will be provided through the use of two-wire or four-wire
trunk terminating equipment. Selection of facilities and equipment and
traffic routing of the service are based on standard engineering methods,
available facilities and equipment and VarTec’s traffic routing plans.

Trunk Group Measurements Reports

Subject to availability, VarTec will make available trunk group datainthe
form of usage in CCS, peg count and overflow to the Customer based on
previously agreed to intervals.

Intercept

VarTec arranges to provide for the termination of a call to a Company
intercept operator or recording at the dedicated intercept network from
the end office switch. The operator or recording announces to caller the
reason why the call cannot be completed and if possible, provides
corrected dialing instructions.
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2.0 RULES AND REGULATIONS (Continued)

2.2 Obligations of the Customer

2.2.1

Design of and Payment for Customer Services

Subject to the provisions set forth herein, the Customer shall be solely reSPOH,Slble’_
atits own expense, for the overall design of its services and for any redesigning o
rearrangement of its services which may be required pecause of changeS: m
facilities, operations or procedures of VarTec, minimui? netw(.)r.k.proteCthll
criteria, or operating or maintenance characteristics of the facilities.

Services provided to the Customer under this tariff may only be used for any

lawful purpose for which the service is technically suited-

The Customer shall be responsible for all charges due fo¥ services provided b,y
VarTec as well as for reimbursing VarTec for damage tO> °F loss of, VarTec's
facilities or equipment caused by the acts or omissions of the Customer.. The
Customer shall also be responsible for reimbursing VarTec forany noncomphal"lCe.
by the Customer with these regulations or for damages caused b.y fire ot theftor
other casualty on the Customer Premises, unless caused by’ the willful misconduct
of the employees or agents of VarTec.
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2.0

RULES AND REGULATIONS (Continued)

2.2

Obligations of the Customer (Continued)

2.2.2 Connections

2.2.3

Facilities furnished under this tariff may be connected to Customer-provided
terminal equipment in accordance with the provisions of this tariff. The Customer
facilities shall provide the necessary on and off-hook supervision for accurate
timing of calls.

Equipment, Space and Power

The Customer shall furnish, or arrange to have furnished, to VarTec, atno charge,
an environment conducive to the operation of equipment, as well as the space and
electrical power required by VarTec to provide services under this tariffat the
points of termination of such services. The selection of AC/DC power shall be
mutually agreed to by the Customer and VarTec. The Customer shall also make
necessary arrangements in order that VarTec will have access t0 such spaces at
reasonable times for installing, testing, repairing or removing services of VarTec.
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2.0

RULES AND REGULATIONS (Continued)

2.2

Obligations of the Customer (Continued)

2.2.4 Damages to VarTec Facilities

2.2.5

tities utilized to
" ) , Tec facilities U
The Customer shall reimburse VarTec for damages to Var or willful act of the

provide services under this tariff caused by the negligenc® facilities, or
Customer or resulting from the Customer’s improper use 9 VarTeC. fher tl’lan
due to malfunction of any facilities or equipment provided by any entity Ohol d one
VarTec. Nothing in the foregoing provision shall be iﬂtelp?eted o ent for
Customer liable for another Customer’s actions. UpO» re.lmburlse.ljll acainst
damages, VarTec will cooperate with the Customer in proSeCutlng 2 Z ?11 h eg richt
the person causing such damage. The Customer shall be subrogated to &

ment.
of recovery by VarTec for the damages to the extent of such pay!
Claims

The Customer shall defend, indemnify and hold harmless arTec ﬁ.o?“ azd;gg H;Zt
any actions, suits, claims and losses or damages, including punifive f ruct;gon,
attorneys fees and court costs by third persons, arising out Ofth.e co'rtl ° facilitieg
installation, operation, maintenance or removal of the Custom®r S_CHCL.li.fS.’]Clu ding
or equipment connected to VarTec’s services provided urader this .tali;. ! ement o,f
without limitation, workmen’s compensation claims, act10D5 forin fiir actions
copyright and/or unauthorized use of program material, pibel and slan s circuits
based on the content of communications transmitted over” the Custome” = Tties fo;
facilities or equipment, and proceedings to recover tax& s, fines of pen; ficates
failure of the Customer to obtain or maintain, in effect, ar3>’ necessaty c i ovide (i
permits, licenses or other authority to acquire or operat® the seTviCes P

under this tariff.
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2.0

RULES AND REGULATIONS (Continued)

2.2

Obligations of the Customer (Continued)

2.2.6 Prohibited Uses

The services VarTec offers shall not be used for any unlawful purposes or for any
use as to which the Customer has not obtained all required governmental
approvals, authorizations, licenses, consents and permits.

VarTec may require applicants for service who intend to use VarTec’s offerings
forresale and/or for shared use to file a letter with VarTec confirming that their use
of VarTec’s offerings complies with relevant laws and applicable state regulations,
policies, orders, and decisions, and if the Reseller intends to provide intrastate
services, is certified with the appropriate state entity.

VarTec has the right to refuse telephone service to any premises and at any time
to discontinue service, if it finds it necessary to do so to protect itself against
intentional abuse. Intentional abuse of service includes, without limiting the
generality of the foregoing, the use of service or facilities of VarTec to transmita
message or to locate a person or otherwise to give or obtain information, without
payment of amessage toll charge or an exchange service charge. Another form
of such abuse is an intentional uninterrupted connection of one exchange station to
another station, excluding those connections charged on an elapsed time basis,
which permits the use of the facilities in a manner similar to private line service. It
also includes intentional receiver off-hook conditions.
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2.0

RULES AND REGULATIONS (Continued)

2.2

Obligations of the Customer (Continued)

2.2.6 Prohibited Uses (Continued)

rvice if the acts of the

VarTec shall have the right to refuse or discontinue S€ ons upon their

. . s e . . condiﬁ
Customer, including furnishing false credit information or the Tec
premises, are such as to indicate intention to defraud variet

o, with intent to annoy,

. . . . wh
VarTec may discontinue service of any Customer w son any obscene

telephones another and addresses to or about such othel pers 1o the person
language or addresses to such other person any threat to inflict iy uryV arTec may
or property of the person addressed or any family member- repeatedly
discontinue service of any Customer who, with intent t0 annoy, o \Af:aringthe
telephones another without disclosing his true identity to theperson &%

alls.
: - o the telephone ¢
telephones, whether or not conversation ensues during t
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2.0

RULES AND REGULATIONS (Continued)

2.3

Customer Reporting

Customers may be required to provide certain reports in connection with the provision of
access service.

2.3.1 Jurisdictional

When a Customer orders Access Service, its projected PIU must be provided in
whole numbers to VarTec. These whole number percentages will be used by
VarTec to apportion the use and/or charges between interstate and intrastate until
arevised report is received as set forth herein. Reported or default PIU factors
are used only where the call detail is insufficient to determine the appropriate
jurisdiction of the traffic. The jurisdictional reporting is as follows:

A. Originating Access: Originatingaccess minutes iS only traffic originating
from VarTec Local Switching Center(s). The Customer should provide
VarTec with a projected PIU factor on a quarterly basis. Ifno PIU for
originating minutes is submitted as specified herein, then the projected PIU
will be set on a default basis of 50% interstate traffic and 50% intrastate
traffic.

B. Terminating Access: For Feature Group D Switched Access Service(s),
the Customer should provide VarTec with a proj ected PIU factor by
supplying VarTec with an interstate percentage of terminating access
minutes on a quarterly basis, as described herein. Ifno projected PIU
factor is submitted by the Customer, then the proj ected PIU will be seton
a default basis of 50% interstate traffic and 50% intrastate traffic.
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2.0

RULES AND REGULATIONS (Continued)

2.3

Customer Reporting (Continued)

2.3.1 Jurisdictional (Continued)

. - th
C. Except where VarTec measured access minutes ar¢ used as set for

above, the Customer reported projected PIU factor a8 set forth above will
be used until the Customer reports a different proj ected PIU factor, as set
forth in 2.3.1(D).

D.  Effectiveon the first of January, April, July and October of each year the
Customer should update its interstate and intrastatejuri sdictlonal.report.
The Customer should forward such report to VarTec, t0 be 1‘6061V6C.1 no
later than fifteen (15) days after the first of each stated month, arevised
report showing the interstate and intrastate percentage of use for the past
three (3) months ending the last day of December March, June, and
September, respectively, for each service arranged for interstate use,
based solely on the traffic originating from or terminating to the_VarTec
Local Switching Center. The revised report will serveas the basis for the
next three months’ billing and will be effective 011 the bill date for Fhat
service. Ifthe Customer does not supply the reports for those services
where reports are needed, VarTec will assume the percegtage tobe the
same as that provided previously. For those cases in which a'quartel'ly
report has never beenreceived from the Custom et VarTec will assume
the percentages to be the same as those provided in23.1.Aand2.3.1.B
above.

For Switched Access Service, if a billing dispute aris€s ©F the Commission
questions the projected PIU factor, the Customer will providethe data usc.ad to
determine the projected PIU factor. The Customer will supply such data w1t'hm
thirty (30) days of VarTec’s request. In the event that the Commission requires
information regarding the PIU factor prior to the aforementioned thirty (30) days,
then the Customer will provide such information to VarT €c at least three (3) days
before the Commission’s deadline.
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2.0

RULES AND REGULATIONS (Continued)

2.3

Customer Reporting (Continued)

2.3.1 Jurisdictional (Continued)

The Customer shall keep records of call detail from which the percentage of
interstate and intrastate use can be ascertained and, upon request of VarTec, shall
make the records available for inspection as reasonably necessary for purposes
of verification of the percentages. VarTecreserves therightto conduct an audit
at any time. The Customer, at its own expense, has the right to retain an
independent auditing firm. Ifthe auditresults represent a substantial deviation from
the Customer’s previously reported PIU for the period upon which the audit was
based, the call detail records may be requested more than once annually.

For Feature Group B or D Switched Access Service(s), where jurisdiction canbe
determined from the call detail, VarTec will determine the proj ected PIU factor as
follows: the projected PIU factor will be developed on a monthly basis by end
office, by dividing the measured interstate originating or terminating access minutes
(the access minutes where the calling number is in one state and the called number
is in another state) by the total originating or terminating access minutes.

No pro-rating or back-billing will be done based on the report. VarTec may
require call detail records to substantiate projected interstate usage provided to
VarTec.
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2.0 RULES AND REGULATIONS (Continued)

2.3 Customer Reporting (Continued)

2.3.2 Code Screening Reports
s mitati v call
' ) ess ljmitation O :
When a Customer orders service call routing, trunk accand/ or the appropriate
gapping arrangements, it must report the number of trunks witch, for eachof the
codes to be instituted in each end office or access tandems
arrangements ordered.

that the impact of traffic

VarTec will administer its network in such a marmner s service trafficis

r other acces

surges due to peaked 900 Access Service traffic o entedatV arTecoption
minimized. Network management controls may be implen
to ensure acceptable service levels.
2.3.3 Trunk Group Measurements Reports

. the form of usage
With the agreement of the Customer, trunk growpP data mtrunk groups, where
CCS, peg count and overflow for its end of all acc?rss The datawillbeused
technologically feasible, will be made available to© Vaxla:;'e and willbe based on

to monitor trunk group utilization and service perfortr
previously arranged intervals and format.

. ~vided, all charges,
- ~eis rovided,

ervices P ges, will beprorated

echar )
gded jn thereports will serve

£an Access Servicetobe

When mixed interstate and intrastate Access S
including recurring, nonrecurring charges, and 11sa=
between interstate and intrastate. The percentage X oVl
as the basis for prorating the charges. The percerat age? o
charged as intrastate is applied in the followiTn £ pranm et

lements, multiply the

. . rate © .
A. For recurring and nonrecurring charge ablel? at _able clements times the
percent intrastate use times the quantity © fchag

stated tariff rate per element.

multiply the percent

ents-
€< L et P any assul"ﬂed average

B. For usage sensitive chargeable rat
5y Cor1d

intrastate use times actual use (neasure«<l ©
use) times the stated rate.
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2.0

RULES AND REGULATIONS (Continued)

2.3

Customer Reporting (Continued)

2.3.4 Meet Point Billing

Meet Point Billing applies when more than one Carrier is involved in the provision
of Access Service. VarTec shall provide terminations at its switches/access
tandems for origination and termination of Carrier access calls to and from
interexchange carriers and the Customer. All recurring and nonrecurring charges
for services provided by each Carrier are billed under each Carrier’s applicable
rates. These calls will be billed under Meet Point Billing arrangements for
interLATA and Carrier access traffic. The Customer must establish separate trunk
groups for traffic handled under Meet Point Billing arrangements. The Customer
must provide call detail in standard industry format to VarTec for calls exchanged
or completed under Meet Point Billing arrangements.

VarTec accepts and adheres to the Ordering and Billing Forum guidelines,
Multiple Exchange Carrier Access Billing(MECAB) and Multiple Exchange
Carrier Ordering and Design (MECOD).
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2.0

RULES AND REGULATIONS (Continued)

2.4

Notices and Communication

ich VarTec
An address will be designated on the Service Order by the Cuswmert;loe\gﬂstomer may
shall mail or deliver all notices and other communications, exceptt %t e shallbe mailed.
also designate a separate address to which VarTec’s bills for Sel’vgust omer shall mail
VarTec shall designate on the Service Order an address to which th€ ¢ that VarTec may
or deliver all notices and other communications to V arTec, exce stomer shall mail
designate a separate address, on each bill for service, to which the v
payment on that bill.

e addresses

VarTec or the Customer shall advise the other party” of any Chal,lgeigz ;?Ocedmes for
designated for notices, other communications or billin . by following
giving notice set forth herein.

i tariff shallbe in
All notices or other communications required to be given pursuaﬂt © t:;i:ﬁ be presumed
writing. Notices, other communications and all bills mailedby yarle wing deposit ofthe
to have been delivered to the Customer on the third business day fo 11Oservice, prepaid and
notice, communication, or bill with the U.S. Mail or a private delive Jidressee, whichever

properly addressed, or when actually received or refuisedbythe &
occurs first.

by the Customer or the
ornmunication mailed
dulesor in any written

Notices from the Customer to VarTec may be givera verbally
Customer’s authorized Agent at VarTec’s office, or by writient C

thereto. Written notice is required when specified ira tariffsch©
agreement.
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2.0

RULES AND REGULATIONS (Continued)

2.4

Notices and Communication (Continued)

Otiﬁcation oftemporary
n ofits business. Such
¢ additions, removals or
tching machine chan'ge
ual Customer’s service
onperiodis applicable

VarTec will, when possible, provide the Customer reasonable n
service-affecting activities that may occur in normal operatio
activities may include, but are not limited to, equipment or facilitie
rearrangements, routine preventative maintenance, and major swi
out. Generally, such activities are not limited to a specific individ
but affect many Customers’ services. No specific advance notificat’ .
to all service activities. VarTec will work cooperatively with the Customer to_ d?tem%mz
reasonable notification requirements. Inemergencies, where delay may resultin 11np-all’6
service or in hazards to the Customer, the public, or VarTec’s facilitiE% Va}rTec mayresort
to verbal notices given by telephone or other means of commuinication-

Where prior notice is not practicable, nothing contained herein shall be de.emﬁ?d o preclucie
VarTec’s right to temporarily discontinue the use of a service if suchactionis rea%or}abbe
under the circumstances. In case of such temporary discontinuanc € the Cu.stomel w_111 ©
promptly notified and afforded the opportunity to correct the condition which gaverise o
the temporary discontinuance.
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2.0 RULES AND REGULATIONS (Continued)

2.5 Allowances for Interruptions in Service

2.5.1 General

. i 1 1 ; ornoncompliance
Interruptions in service which are not due to the negligenc® of pliar
ation or malfunction

with the provisions of this tariff by, the Customer or the op " b dited
of the facilities, power, or equipment provided by the CLIStQII'leI".Wlll e cred! ¢
to the Customer according to provisions set forth within this trfmff for the pa:g
the service that the interruption affects. The credit allowanc® W.IH be calculate ; };
VarTec after the Customer notifies VarTec of service interruption: The a.mO\'m ©

d the service impacted.

the allowance will depend on the length of the outage an
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2.0

RULES AND REGULATIONS (Continued)

2.5

Allowances for Interruptions in Service (Continued)

2.5.2 Credit Allowances

Credit allowances given by VarTec, if any, will be deducted from the charges
payable by the IXC and will be expressly indicated on the next invoice.

Credit allowances do not apply to outages which are caused by the IXC, dueto
failure of equipment provided by the IXC, failures of LEC facilities or equipment
which are carrying the failures resulting from the activities or negligence of LEC
employees, or due to mutually agreed upon maintenance and repair. Additionally,
credit allowances do not apply during any period in which VarTecisnot given
access to the service premises or VarTec experiences inability to gain access to
the necessary equipment. Credit Allowances received by VarTec from the LEC
for Off-Net facility outages which affects the IXC’s Switched Services will be
passed through to the IXC in the form of a credit on the next invoice.

For calculating credit allowances, every month is considered to have thirty (30)
days. The credit allowance for an interruption or for aseries of interruptions shall
not exceed:

A. The applicable monthly rate, or

B. The assumed minutes of use charge
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2.0 RULES AND REGULATIONS (Continued)
2.5  Allowances for Interruptions in Service (Continued)
2.5.3 Limitations

No credit allowances will be made for: interruptions due to the neglige.nce of,or

noncompliance with the provisions of this tariff by, the Customer, Authorized Us.er,

Joint-User, or other Common Carrier, providing service connected to the service

of Company; interruptions due to the negligence of any person other than VarTec,

including, but not limited to, the Customer or other Common Carriers connected
to VarTec’s facilities; interruptions due to the failure of malfunction of non-
Company equipment; interruptions of service during any period inwhich VarTec
is not given full and free access to its facilities and equipment for thg purpose of
investigating and correcting interruptions; interruptions of service during apenc.)d
in which the Customer continues to use the service on an impaired bas'xs;
interruptions of service during any period when the Custormer has released service
to VarTec for maintenance purposes or for implementation ofa C11§t01n6r order
for achange in service arrangements; interruption of service due to circumstances
or causes beyond the control of VarTec.

In addition, credit allowance for Service Interruptions also do notapply W}_@l
service is interrupted due to labor difficulties, governmental orders, civil
commotions, criminal actions taken against VarTec, acts of God and other
circumstances beyond VarTec’s reasonable control. No credit shall be allowed
for an interruption period of less than thirty (30) minutes - The Customer shall be
credited for an interruption of thirty (30) minutes or more at therate of 1_/ 1440 of
the monthly charges for the facility or service for each period of 30 minutes or
fraction thereofthat the interruption continues after the jnitial thirty (30) minute
interruption.
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2.0 RULES AND REGULATIONS (Continued)
2.5  Allowances for Interruptions in Service (Continued)

2.5.3 Limitations (Continued)
A credit allowance for service interruptions will be applied t0 Switched AC?eSS
Service depending upon whether or not the interruption is associated Wth a
service that is usage rated or monthly recurring rated as set forth following:

A. Credit Allowance for Usage Rated Services

If the service experiencing an interruption is billed based on assumed
minutes of use, credit shall be allowed for an interruption of greater than
twenty-four (24) hours. Such credit will be at the rate of 1/30th of the
assumed minutes of use charge for each period of twenty-four (24) 1'101.1rs
or fraction thereof that the interruption continues. If the service
experiencing an interruption is billed on a measured, usage sensitive basis,
a credit allowance does not apply.

B. Credit Allowance for Monthly Recurring Rated Services

For Switched Access Services with monthly recuTing rates, the charges
for which a credit will apply due to service interruptions will be the total
ofall monthly rate elements associated with the transport facility per DSI
or DS3, fixed per month and per mile permonth, including any monthly
rated features. No credit allowance shall be allowed for an interruption
period of less than thirty (30) minutes. The Custormet shall be credited for
an interruption of 30 minutes or more up to, and 11 cluding, 2 hours at the
rate of 1/1440 of the monthly charges for the facility for each period of 30
minutes or fraction thereof that the interruption coxatinues after the initial 30
minute outage.

Tn any month, as a result of the interruption, the total credit per rate
element of the interrupted service may not exceed 100 percent of the
monthly charge for that particular rate elemert.
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2.0 RULES AND REGULATIONS (Continued)

2.5  Allowances for Interruptions in Service (Continued)

2.5.3 Limitations (Continued)

C.

When a Credit Allowance Does Not Apply

Credit allowances will not be made for the following:

Interruptions caused by the negligence of the Customer.

' : 3 i t or
Interruptions of a service due to the failure of equipmen
systems provided by the Customer or others.

d inwhich VarTecisnot

Interruptions of a service during any perio uch (
& service1s terminated.

afforded access to the premises where th

When VarTec and the Customer nego giate the release of the
service for maintenance purposes, to mal-® l-ean'angéments orto
implement an order for achange in the ser vice, creditallowance
does not apply during the negotiated t1¥1€ of release.

Periods when the Customer elects notto release.the ssarwce for
testing and/or repair and continues to use itonan impaired basts.

Temporary Surrender of a Service

In certain instances, the Customer may be re
service for purposes other than maintenance, testi 118 orac
a service order. If the Customer consents, ac
granted. The credit allowance will be determin

cjuested to surrender a
tivity relating to
edit allowance will be
ol in the same manner as

a credit for service interruptions as set forth ie2 (A) preceding.
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—
2.0 RULES AND REGULATIONS (Continued)
2.6  Customer Equipment and Channels
2.6.1 Station Equipment
The Customer is responsible for providing and maintaining any terminal equiptment

2.6.2

ises i i i 1 rules and
on the Customer’s Premises in compliance with state and federa e
1t shall be provide

regulations. The electric power consumed by such equipie!
by, and maintained at the expense of, the Customer.

The Customer is responsible for ensuring that Customef’pm_vmed equlpmen';
connected to Company equipment and facilities is compatib16 with such ?qulpmeltl
and facilities. The magnitude and character of the voltages and c\.n'rents nnp.resse
on Company-provided equipment and wiring by the connection, operation, 0f
maintenance of such equipment and wiring shall be such asnot t? cause damage
to VarTec-provided equipment and wiring or injury to V'ijeC semployees olr
other persons. Any additional protective equipment 1‘eClmred to ?revent suet
damage or injury shall be provided by VarTec at the Customer's CXpEnSE.

Interconnection of Facilities

fali i i ibili tween the
Any special interface equipment necessary to achieve copxpatibility ‘t?e
cess Services and the

facilities and equipment of VarTec used for furnishing AC vided at the
Channels, facilities, or equipment of other Carriers spall be provi

Customer’s expense.
: : < 1iti her Carriers
Access Services may be connected to the services or fac jlies Ofog‘tions ofthe
: . i i
only when authorized by, and in accordance with, the terx X35 and con tions
tariffs of the other Carriers which are applicable to supch connections.
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2.0

RULES AND REGULATIONS (Continued)

2.6

Customer Equipment and Channels (Continued)

2.6.3 Inspections

Upon reasonable notification to the Customer, and at reasonable times, VarTec
may make such tests and inspections as may be necessary to determine that the
Customer is complying with the requirements set forth within this tariff for the
installation, operation, and wiring in the connection of Customer-provided facilities
and equipment to Company-owned facilities and equipment. No credit willbe
allowed for any interruptions occurring during such inspections.

Ifthe protective requirements for Customer-provided equipment are not being
complied with, VarTec may take such action as it deems necessary to protect its
facilities, equipment, and personnel. VarTec will notify the Customer promptly if
there is any need for further corrective action. Within ten (10) days of receiving
said notice, the Customer must take this corrective action and notify VarTec of the
action taken. If the Customer fails to do this, VarTec may take whatever
additional action is deemed necessary, including the suspension of service, to
protect its facilities, equipment, and personnel from harm. VarTec will, upon
request 24 hours in advance, provide the Customer witha statement of techmical
parameters that the Customer’s equipment must meet.
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2.0

RULES AND REGULATIONS (Continued)

2.7

Billing and Payment Regulations

2.7.1

Billing and Collection of Charges

All bills are presumed accurate, and shall be binding on the Customer unless notice
of disputed charge(s) is received by VarTec within ninety (99) days (commencm’g
five (5) days after such bills have been mailed or otherwise rendered per VarTee's
normal course of business).

VarTec shall bill on a current basis all usage charges incur” ed ?y’ and crec.hts due
to, the Customer under this tariff attributable to services established, prOWded’for.
discontinued during the preceding billing period. Recurrin's ratgs and. charges o1
services to be provided during the next billing period willbebilledin advance.
VarTec shall present invoices for all charges monthly to the Customer. Amounts
not paid within thirty (30) days after the date of invoice willbe co‘nsxderefl PaSt
due, and VarTec will assess a late payment charge in accordance with pr(?\{15101;s
set forth herein. If VarTec becomes concerned at any tir??© about t}le aplhty.iﬂi
Customer to pay its bills, VarTec may require that the Cust O™ pay1ts bl.lls wit ¢
a specified number of days and make such payments in cashorthe equivalento
cash.

Ifaserviceis disconnected by VarTec and later restored » restoration of service
may be subject to all applicable installation charges.

two decimal places, the
ulting amount will then

decimal places).

When a rate as set forth in this tariffis shown to more thar>
charges will be determined using the rate shown. The res
be rounded to the nearest penny (i.e., rounded to two
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2.0 RULES AND REGULATIONS (Continued)
2.7 Billing and Payment Regulations (Continued)
2.7.1 Billing and Collection of Charges (Continued)

VarTec may charge the Customer all fees or expenses (including attorneys’ fees)
reasonably incurred in collecting or attempting to collect any charges owed
VarTec. Inaddition, if the Customer’s unpaid charges are referred to an outside
collection agency, VarTec may immediately begin to charge the Customer a
collection fee on the unpaid charges at arate of1.5% per month. Such collection
fees are separate and distinct from attorneys’ fees and other costs incurred in
collecting charges owed VarTec. The Customer willbe liable to VarTec for the
payment of all such fees and expenses reasonably incurred.

VarTec includes its name and its toll-free telephone number on all invoices.
Adjustments for the quantities of services established or discontinued in any billing
period beyond the minimum period set forth for services in other sections of this
tari ffwill be prorated to the number of days or fraction thereo fbased on a thirty
(30) day month.
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2.0

RULES AND REGULATIONS (Continued)

2.7

Billing and Payment Regulations (Continued)

2.7.2 Payment of Rates and Charges

The Customer is responsible for payment of all charges for services and facilities
furnished by VarTec to the Customer or its Joint or Authorized Users.

Unless otherwise specified herein, bills are due and payableupon receipt. The
Customer shall be responsible for the payment of all applicable charges pursuant
to this tariff and applicable Commission rules.

Where, prior to cancellation by the Customer, VarTec incurs any €Xpenses n
installing the service or in preparing to install the service that it otherwise would not
have incurred, a charge equal to the costs VarTec incurred, less net salvage, shall
apply, but in no case shall this charge exceed the sum of the charge for the
minimum period of services ordered, including installation charges, and all charges
others levy against VarTec that would have been chargeable to the Customer had
service begun.

The special charges described will be calculated and applied ona case-by-case
basis.
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2.0 RULES AND REGULATIONS (Continued)

2.7 Billing and Payment Regulations (Continued)

2.7.3

2.7.4

Taxes

Unless otherwise indicated, all stated rates and charges in this tariffare compt@d
by VarTec exclusive of any federal, state, or local, and foreign sales, use, CXC}SG,
utility, gross receipts, sales or privilege taxes, duties, fees, tax-like or similar
liabilities (other than general income or property taxes) whether charged to or
against VarTec or its Customer. Such taxes, fees, etc. shall be paid by the
Customer in addition to the charges stated in this tariff. All such taxes, duties, and
fees shall each be shown as a separate line item on the Customer’s monthly
invoice.

Advance Payments

To safeguard its interests, VarTec may require a Customer to make an advance
payment before services and facilities are furnished. The advance payment will not
exceed an amount up to two (2) months of estimated monthly usage charges. In
addition, where special construction is involved, the advance payment may also
include an amount equal to the estimated non-recurring charges for the §p§cial
construction and recurring charges (if any) for a period to be set by negotiations
between VarTec and the Customer. The advance payment will be credited to the
Customer’s initial bill. An advance payment may be required in addition to a
deposit.
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RULES AND REGULATIONS (Continued)

Billing and Payment Regulations (Continued)

2.7.5 Deposits

deposit
o . ertomakea
To safeguard its interests, VarTec may require the CustofﬂoSit doesnotrelieve

to be held as a guarantee for the payment of charges. Ade
the Customer of the responsibility for the prompt payment ©
The deposit will not exceed an amount equal to:

fbills on presentation.

i e, wwhich has aminimum
A Three (3) month’s charges for aservice or facility

payment period of one (1) month; or
, jod fora
. ayment period
B. The charges that would apply for the minimur¥* rizzl ofmore than one
service or facility which has aminimum payment pe ditional amount inthe
(1) month; except that the deposit may include an ad
event a termination charge is applicable.

. L . ment.
A deposit may be required in addition to an advance paYy

O willbe
When a service or facility is discontinued, the amount of & depos}:l:ii?lgwill be
applied to the Customer’s account and any credit bal 2‘11(,}6 :; ay, atits option,
refunded. Before the service or facility is discontinued, <V ’efe c ret;til’ls the right
return the deposit or credit it to the Customer’s account - ar lied plus any costs
to collect any amounts owing after the deposit has beet? app
related to the collection of any remaining balance.

; ductions
Deposits held will accrue interest at arate specified by vart "Tec Wlt(?;)};l g Sj after the
for any taxes on such deposits. Interest will not accrue n‘al.lt}’to the Customer.
date on which reasonable effort has been made to r& urmd
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2.0

RULES AND REGULATIONS (Continued)

2.7

Billing and Payment Regulations (Continued)

2.7.5 Deposits (Continued)

Simple interest, set annually by the Commission at arate ofnot less than 6% per
annum or greater than 12% per annum, will be paid on deposits. The rates of
interest to be paid on Customer deposits are in accordance with applicable state
law and regulation and are established annually on December 1 for the subsequent
calendar year by the Commission.

The interest shall be paid to the Customer annually, if requested by the Customer,
or at the time the deposit is returned or credited to the Customer’s account. The
deposit shall cease to draw interest on the date it is returned or credited to the
Customer’s account.

VarTec shall promptly and automatically refund the deposit plus accrued mterest
to the Customer in the form of cash or credit to a Customer’s bill, or void the
guaranty, when the following conditions have been met:

A. The Customer has paid bills for service for twelve (12) consecutive
residential billings or twenty-four (24) consecutive commercial or industrial
billings without having service disconnected and without having more than
two (2) occasions in which a bill was delinquent, and

B. The Customer is not delinquent in the payment of the current bill. Atsuch
time as the provision of service to the Customer is terminated, the amount
ofthe deposit will be credited to the Customer’s account and any credit
balance which may remain will be refunded.
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2.0 RULES AND REGULATIONS (Continued)

2.7 Billing and Payment Regulations (Continued)

2.7.6 Past Due Charges

2.7.7

Customers billed directly by VarTec or its agents for charges incurred as the result
ofutilizing VarTec’s service will be assessed a late payment fee forany unpaid
monthly balance if payment is not received by VarTec by the duedate specifically
listed on the Customer’s bill or if any portion of the payment received by VarTec
is in funds which are not immediately available upon presentment. The late fee
assessed by VarTec will be equal to 1.5% per month for any such past due
balance.

Customers that have a billing dispute may pay any undisputed portions of the bill
by the payment due date to avoid assessment of a late payment charge on the
undisputed amount. In the event thata billing dispute isresolved by VarTecin
favor of the Customer, any disputed amount withheld pending resolution of the
billing dispute shall not be subject to the late payment charge. However, inthe
event that a billing dispute is resolved in favor of VarTec, the Customer shall pay
the applicable late payment charge on the di sputed amount.

Collection procedures are unaffected by the application of the late payment
charge. The late payment charge does not apply to final amounts.

Returned Check Charge

When a payment for service is made by check, draft, or similar negotiable
instrument, a returned check charge will be made by VarTec for each suchitem
returned unpaid by a bank to VarTec for any reason. The acceptance of checks,
drafts, or other negotiable instruments for the satisfaction of the Customer’s debts
to VarTec shall not constitute a waiver by VarTec of its right to payment by legal
tender.
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2.0 RULES AND REGULATIONS (Continued)

2.8

Application and Cancellation of Service by Customer

Delivery of calls to or acceptance of calls from VarTec’s End User locations over
Company-switched local exchange services constitutes an order by the Customer to
purchase switched access services as described herein. Similarly the selection by a
Company’s End User of the Customer as the presubscribed IXC constitutes an order of
switched access by the Customer. In these cases, an invoice will be the first
communication from VarTec to the Customer. In other instances, 2 Service Order may
be used.

To protect the rights of consumers to presubscribe to anew IXC without interruption in
service, service may not be terminated without VarTec’s written consent, which will not
be unreasonably withheld. Afterreceiving such consent, service may be terminated after
thirty (30) days in accordance with state and federal regulations. Upon such termination,

the Customer shall be responsible for the payment of all charges due as specified within this
tariff.

2.8.1 Discontinuance of Service by Customer

Interexchange Carriers are prohibited from unilaterally discontinuing the provision
of service to the Company’s local exchange service Customers or otherwise
blocking or impairing access traffic in the Originating Direction or the Terminating
Direction.

Pursuant to this general prohibition, Interexchange Carriers may not:

A) unilaterally block or otherwise discontinue carriage of ori ginating access
traffic (such traffic includes, but is not limited to, interexchange traffic that
is originated by the Company’s local exchange service customer); or

B) unilaterally block or otherwise discontinue the carriage of terminating
access traffic (such traffic includes, butis not lirnited to, interexchange
traffic originated by the Interexchange Carrier’s customers and destined
for termination by the Company to the Company” s local exchange service
customers).
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2.0 RULES AND REGULATIONS (Continued)

2.9

Service Dispute Resolution

For the purposes of this section, “notice” is defined as written notice to VarTec, containing
sufficient documentation to investigate the dispute, including the account number under
which the bill has been rendered, the date of the bill, and the specific items on the bill being
disputed.

The Customer shall notify VarTec of any disputed items on an invoice within ninety (90)
days of receipt of the invoice. Questions regarding VarTec’s services or charges assessed
on a Customer’s bill may be directed to VarTec’s Customer service department toll-free
at (800) 583-8811. Ifthe Customer and VarTec are unable to resolve the dispute to their
mutual satisfaction, the Customer may file a complaint with the Commission in accordance
with the Commission’s rules of procedures.

Adjustments to Customer’s bills shall be made when circumstances exist which reasonably
indicate that such changes are appropriate.

In the event that VarTec resolves the billing dispute in favor of a Customer who has
withheld payment of the disputed amount pending resolution ofthe disputed bill, VarTec
will credit the Customer’s account for the disputed amount in the billing period following
the resolution of the dispute.

In the event that VarTec resolves the billing dispute in favor of a Customer who has paid
the total amount of the disputed bill, VarTec will credit the Customer’s account for any
overpayment by the Customer in the billing period following the resolution of the dispute.

In the event that VarTec resolves the billing dispute in favor of a Customer who has paid
the total amount of the disputed bill but canceled the service, VarT'ec will issue arefund of
any overpayment by the Customer.

All adjustments or refunds provided by VarTec to the Customer, and which are accepted
by the Customer, are final and constitute full satisfaction, settlement, and/or compromise
ofall ofthe Customer’s claims for the billing period for which the adjustment or refund was
issued.
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2.0 RULES AND REGULATIONS (Continued)

2.10

Transfers and Assignments

Neither VarTec nor the Customer may assign or transfer its rights of duties in connection
with the services and facilities provided by VarTec without the written consent of the other
party, except that VarTec may assign its rights and duties (a) to any subsidiary, parent
Company or affiliate of VarTec (b) pursuant to any sale or transfer of substantially allthe

assets of VarTec; or pursuant to any financing, merger or reorganization of VarTec.

Written permission from VarTec is required before any assignment or transfe.r. All
regulations and conditions contained in this tariff shall applytoall such permitted assignees
or transferees, as well as all conditions of service.

The Customer may not assign or transfer (e.g., mergers, acquisitions, consolidations) the
use of services provided under this tariff except where thereisno interruption of use or
relocation of the services, such as assignment or transfer to:

A. Another Customer, whether an individual, partnership, association or corporation,
provided the assignee or transferee assumes all outstanding indebtedness for such
services, the unexpired portion of the minimum period and the termination liability
applicable to such services, if any; or

B. A court appointed receiver, trustee or other person acting pursuant to law in
bankruptcy, receivership, reorganization, insolvency, liquidation or other sim%lar
proceedings, provided the assignee or transferee assumes the unexpired portion
of the minimum period and the termination liability applicable to such services, if
any.
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2.0

RULES AND REGULATIONS (Continued)

2.11

Jointly Provided Access Services

Meet Point Billing applies where a Customer orders Switched Access to another Exchange
Carrierto originate and terminate traffic to Subscribers. All recurring and nonrecwring
charges for services provided by each Exchange Carrier are billed under each Carrier’s
applicable rates.

VarTec accepts and adheres to the Ordering and Billing Forum, Multiple Exchange Carrier
Access Billing (MECAB) and Multiple Exchange Carrier Ordering and Design (MECOD)
guidelines.

VarTec will handle ordering, rating and billing of Access Services under this tariff where
more than one Exchange Carrier is involved in the provision of Access Services as follows:

A. When FGB or FGD is ordered by a Customer to an interconnection point of
another Exchange Carrier connected to VarTec’s network, the Customer must
provide the originat order to that Exchange Carrier, and must provide acopy of
the order to this Company. Bach Exchange Carrier that accepts the order will
provide the portion of Switched Transport in its territory to an interconnection
point with another Exchange Carrier, and will bill the service in accordance with
its tariff(s). The rates for Switched Transport (fixed and per mile), are determined

as follows:

1. The total mileage for the service is computed using the V&H Coordinate
Method set forth in National Exchange Carrier Association TariffF.C.C.
No. 4.

2. VarTec’s rates and charges are then multiplied by the appropriate

quantity(ies) and the billing factor to obtain the charges for this company.
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2.0 RULES AND REGULATIONS (Continued)
2.11 Jointly Provided Access Services (Continued)

B. The application of nondistance sensitive rate elements varies accordingto therate
structure and location of the facilities involved:

1. When rates and charges are listed on a per point of tenninatipn basis, thfs
company’s rates will be billed for the termination(s) within this company’s
operating territory.

2. When rates and charges are listed on a per unit basis, .8, 1"1"1111'[11)1?’(1“3’
this company’s rates and charges will apply for the units located in this
company’s operating territory.

3. When rates and charges are developed onan indiVv idual case_basis, suc.h
rates will be developed for the portion of the seTV1Cce provided by this
company.

4. When rates and charges are listed on a per service basis, theserates and
charges will be billed.

5. When rates and charges are listed on a per line or trunk installed basis, this

company’s rates will be billed based on the nurmber of lines or .trunl(ts
specified by the Customier on its order for access s€1V1ce placed with this
company.
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3.0 SWITCHED ACCESS SERVICE

3.1

General

Switched Access Service, which is available to Customers for their usein furnishing the’ir
services to Subscribers, provides a two-point communications path between 2 Cus.tom.er s
Premises and a Subscriber’s Premises. It provides for the use of common temur?a’Fmg,
switching and transport facilities. Switched Access Service provides the ability to originate
calls from a Subscriber’s Premises to a Customer’s Premises, and to terminate calls from
a Customer’s Premises to a Subscriber’s Premises.

Switched Access Service is available when originating or terminating calls fromortoa
Subscriber which subscribes to the Company’s Local Exchange Services.

Rates and charges are set forth in Section 4 herein. The application ofrates for Switched
Access Service is described in Section 4.

3.1.1 Service Commencement Date

The date on which a Customer first sends or receives traffic from the Company's
Subscriber or the date specified on the Service Order, whichever occurs first and
whichever is applicable.

3.1.2 Service Cancellation Date

The date on which a Customer notifies the Company, in writing, ofits intention to
terminate its access arrangements with VarTec, or the date on which the Company
notifies the Customer, in writing, of its intention to terminate access serviceto the
Customer. Such dates must conform to the effective dates for cancellation of
service or the Customer’s intention to block or have the C ompany’s access traffic
blocked, as set forth herein.

In the event that the Company terminates service without notice for reasons set
forth herein, the service cancellation date shall be the date that the Company
terminates service with the Customer.
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3.0

SWITCHED ACCESS SERVICE (Continued)

3.2

Provision and Description of Switched Access Service Arrangements

3.2.1

3.2.2

Feature Group Access

FG Access is provisioned at the DS-1 level and provides trunk-side access to
Local Switching Center switches, for the Customer’s use in originating and
terminating communications. Basic FG Access service will be provided with Multi-
Frequency In Band Signaling (SS7 is also available, where capabilities exist).

All traffic is routed to and from the Company’s local switching center via the
Customer’s tandem provider or viaend office trunking, where available. Delivery
of calls to, or acceptance of calls from, the Company’s End User locations over
Company-switched local exchange services shall constitute an agreement by the
Customer to purchase switched access services as described herein. The
Company reserves the right to require the Customer to submit an ASR for
switched access.

Manner of Provision

Trunks used for Switched Access Service may be configured for one-way (either
originating only or terminating only) or for two-way directionality.
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3.0 SWITCHED ACCESS SERVICE (Continued)

3.2 Provision and Description of Switched Access Service Arrangements(Continued)

3.2.3

3.2.4

3.2.5

Call Types
The following Switched Access Service call types are available:

A. Originating FG Access
B. Originating 800 FG Access
C. Terminating FG Access

Originating FG Access

The access code for FG Access switching is a uniform access code of the form 1+
or011+or 101 XXXX. For 101XXXX dialing, asingle access code willbethe
assigned number of all FG Access provided to the Customer by the Compan}’-
When the access code is used, FG Access switching also provides for dialing the
digit O for access to the Customer’s operator service, 911 for access 1o
emergency service, and/or the end of dialing digit (#) for cut-through access t.o the
Customer’s premises. The Company will provide originating FG access consistent
with dialing parity obligations.

Originating 800 FG Access

800 Data Base Access Service is a service offering utilizing originating Trunk side
Switched Access Service. When an 8XX +NXX + XX XX call is originated by
a Subscriber, the Company will perform Customer i dentification based on
screening of the full ten-digits of the 8XX number to determine the Customer
location to which the call is to be routed.
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3.0 SWITCHED ACCESS SERVICE (Continued)

3.2

3.3

Provision and Description of Switched Access Service Arrangements (Continued)
3.2.6 Terminating FG Access

FG Access, when used in the terminating direction, may only be used to access
Subscribers who are subscribing to the Company’s Local Exchange Services.
Calls in the terminating direction will not be completed to 950-0XXX or 950-1
XXX access codes, local operator assistance (0- and 0+), Directory Assistance,
(411 or 555-1212) service codes 011 and 911 and 101 XXXX access codes.

Ordering Options

This section sets forth the regulations and order related charges for Access Service
Requests (ASR) for Switched Access Service, as defined in this tariff. These charges are

in addition to other applicable charges set forth in other sections of this tariff.
3.3.1 Ordering Conditions

The Customer may order switched access through a Constructive Order, as
defined herein, or through an ASR. The format and terms of the ASRwillbeas
specified in the Industry Access Service Order Guidelines, unless otherwise
specified herein.
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3.0 SWITCHED ACCESS SERVICE (Continued)
33 Ordering Options (Continued)
3.3.2 Minimum Period of Service

The minimum period for which Access Service is provided and for which charges
are applicable is one month. The following changes will be treated as a
discontinuance of the existing service and a request for installation of a new
service. All associated Non-Recurring Charges will apply for the new service, and
a new minimum period will be established:

A. A change in the identity of the Customer of record; or
B. A move by the Customer to a different building.

When Access Service is disconnected prior to the expiration of the minimum
period, charges are applicable for the balance of the minimum period. The
Minimum Period Charge for monthly billed services willbe determined as follows:
For Switched Access Service, the charge for a month or fraction thereof is
equivalent to 50,000 billed minutes of use for the applicable service. All
applicable Non-Recurring Charges for the service willbe billed inadditionto the
Minimum Period Charge.
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3.0

SWITCHED ACCESS SERVICE (Continued)

34

Reports and Testing

3.4.1

3.4.2

Design Layout Report

At the request of the Customer, the Company will provide to the Customer the
makeup of the facilities and services provided from the Customer’s Premises to
the first point of switching. This information will be provided in the form of a
design layout report. The design layout report willbe provided to the Customer
at no charge.

Acceptance Testing

At no additional charge, the Company will, at the Customer’s request,
cooperatively test, at the time of installation, the following parameters: loss, C-
notched noise, C-message noise, 3-tone slope, d.c. continuity and operational
signaling.
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4.0 SWITCHED ACCESS RATES

4.1

4.2

General

This section contains the specific regulations governing the rates and charges that apply for
Switched Access Services:

There are three types of rates and charges that apply to Switched Access Service:
- Non-Recurring Charges: One-time charges that apply for aspecific work activity.

-Recurring Charges: Fixed charges apply each month and depend on the number and
type of facilities in place.

-Usage Charges: Charges thatare applied on a per access minute basis. Usage volumes
are accumulated over a monthly period.

Rate Categories

There are several rate categories which apply to Switched Access Service:
- Carrier Switched Access Originating

- Carrier Switched Access Terminating

- Toll-Free 8XX Data Base Access Service

The Company provides originating and terminating switched access servicerated upon
aggregate traffic volumes from the following cost categories:

4.2.1 Common Line
The Common Line cost category establishes the charges related to the use of

Company-provided end user common lines by Custorners and end users for
switched access.
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4.0

SWITCHED ACCESS RATES (Continued)

4.2

Rate Categories (Continued)

4.2.2

4.2.3

4.2.4

4.2.5

Switched Transport

The Switched Transport cost category establishes the charges related to the
transmission and tandem switching facilities between the Customer designated
premises and the end office switch(es) where the Customer’s traffic is switched to
originate or terminate the Customer’s communications.

End Office Switching

The End Office Switching cost category establishes the charges related to the use
ofend office switching equipment, the terminations in the end office of subscriber
lines, the terminations of calls at Company Intercept Operators or recordings, the
Signaling Transfer Point (STP) costs, and the SS7 si gnaling function between the
end office and the STP.

Toll-Free 8XX Database Query

The Toll-Free 8XX Data Base Query Charge, will apply for each Toll-Free 8XX
call queryreceived at the Company’s (or its provider’s) Toll-Free 8XX database.

Optional Features

Other optional features may be available on an Individual Case Basis (ICB).
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4.0

SWITCHED ACCESS RATES (Continued)

4.3

Billing of Access Minutes

When recording originating calls over FG Access with multi-frequency address signaling,
usage measurement begins when the first wink supervisory signal is forwarded from the
Customer’s facilities. The measurement of originating call usage over FG Access ends
when the originating FG Access entry switch receives disconnect supervision from either
the originating End User’s Local Switching Center - (indicating that the originating End
User has disconnected), or the Customer’s facilities, whichever is reco gnized firstby the
entry switch.

For terminating calls over FG Access with multi-frequency address signaling, the
measurement of access minutes begins when a seizure signal is received from the Carrier’s
trunk group at the Point of Presence within the LATA. The measurement of terminating call
usage over FG Access ends when a disconnect signal is received, indicating that either the
originating or terminating user has disconnected.

When recording originating calls over FG Access with SS7 signaling, usage measurement
begins with the transmission of the initial address message by the switch for direct trunk
groups and with the receipt of an exit message by the switch for tandem trunk groups. The
measurement of originating FG Access usage ends when the entry swilch receives or sends
a release message, whichever occurs first.

For terminating calls over FG Access with SS7 signaling, the measurement of access
minutes begins when the terminating recording switch receives the initial address message
from the terminating End User. On directly routed trunk groups or o1 tandem routed trunk
groups, the Company switch receives the initial address message and sends the indication
to the Customer in the form of an answer message. The measurerment ofterminating FG
Access call usage ends when the entry switch receives or sends a release message,
whichever occurs first.
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4.0 SWITCHED ACCESS RATES (Continued)

4.4

Timing of Calls

The Customer’s monthly usage charges for the Company’s switched access service are
based upon the total number of minutes the Customer uses.

Customer traffic to the Company’s end offices will be measured (i.e., recorded or
assumed) by the Company at end office switches or access tandem switches. Orl ginating
and terminating calls will be measured (i.e. recorded or assumed) by the Company to
determine the basis for computing chargeable access minutes. In the event that Subscriber
Customer message detail is unavailable because the Comparny has lost or damaged tapes
or experienced recording system outages, the Company will estimate the volume of lost

Customer access minutes of use based upon previously-known values.

For billing purposes, FGD access minutes or fractions thereof (the exact value of the
fraction being a function of the switch technology where the measurement is made), are
accumulated over the billing period for each end office and then are rounded up to the
nearest access minute for each end office and billed in increments ofone (1) minute.

The Company will not knowingly charge for Incomplete Calls. Upon the Customer’s
request and proper verification, the Company shall promptly adjust or credit the
Customer’s account for charges or payments for any unanswered call inadvertently billed
due to the unavailability of Feature Group D or due to another Carrier’s failure to provide
answer supervision.
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4.0 SWITCHED ACCESS RATES (Continued)
4.5 Rates and Charges
4.5.1 Carrier Common Line Access

Originating $0.000000 per minute
Terminating $0.000000 per minute

4.5.2 Local Transport

Tandem Switched Facility per mile $0.000050 per mile
Tandem Switched Termination per minute ~$0.000410 per minute
Access Tandem Switching $0.000740 per minute

4.5.3 Local Switching
Local Switching $0.006979 per minute
4.5.4 Toll-Free Database Query

Per Query $0.004000 per minute
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5.0

LOCAL AND OEAS TRAFFIC EXCHANGE AND TERMINATION

5.1

5.2

5.3

General

This section establishes the methodology for the exchange and termination of local and
OEAS traffic for carriers that do not have an interconnection agreement with the
Company.

Ordering Conditions

The Customer may order switched access through a Constructive Order, as defined
herein, or through an ASR. The format and terms of the ASR will be as specified inthe
Industry Access Service Order Guidelines, unless otherwise specified herein.

Local and OEAS Traffic Compensation

Local and OEAS traffic exchange will be conducted under a Bill and Keep arrangement.
All local traffic will be exchanged under a Meet Point Billing Arrangement which utilizes
Category 92 summary usage record exchange, unless and until either the Commission or
FCC requires an alternative approach for the exchange ofusage information for such traffic
for use by all industry participants, pursuant to which the Company and the Terminating
Carriers shall recover the costs of transporting and terminating such traffic on their
networks from other parties in accordance with the then applicable re gulations, including
to the extent practicable, any Internet Service Provider access charge exemption. This
provision does not apply to access traffic, transit traffic, or wireless traffic.



COMTEL TELCOM ASSETS LP SC P.S.C. NO. 1 - ACCESS TARIFF
d/b/a VARTEC TELECOM Original Page No. 88

ISSUED: February 15, 2006 EFFECTIVE: February 15, 2006
ISSUED BY: Becky Gipson

Director, Regulatory Affairs
2440 Marsh Lane
Carrollton, Texas 75006
(972) 478-3000

6.0 CONTRACTS AND INDIVIDUAL CASE BASIS ARRANGEMENTS

6.1

6.2

Contracts

The Company may provide any of the services offered under this rate page, or
combinations of services, to Customers on a contractual basis. The terms and conditions
of each contract offering are subject to the agreement of both the Customer and Company.
Such contract offerings will be made available to similarly situated Customers in
substantially similar circumstances. Rates in other sections of this rate page do not apply
to Customers who agree to contract arrangements, with respect to services within the
scope of the contract.

Services provided under contract are not eligible for any promotional offerings which may
be offered by the Company from time to time.

Individual Case Basis Arrangements
Arrangements will be developed on an ICB in response to a bona fide special request from

a Customer or prospective Customer to develop a competitive bid for a service. ICB
rates will be offered to the Customer in writing and on a non-discriminatory basis.



